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© The largest Petrochemical
Plant of North East Region set
up in Lepetkata.

© Poised to emerge as a leading
enterprise in state of Assam.

© Endeavoring for socio-
economic development of the
entire North East region.
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Brahmaputra Cracker and Polymer Limited

(A Government of India Enterprise)

Building Sustainable Dreams

rahmaputra Cracker and Polymer Limited (BCPL) known as Assam Gas Cracker

project amongst the local populace was envisaged with an objective of overall

socio-economic development of North East Region of the Country. The project
was approved by Cabinet Committee on Economic Affairs (CCEA) in the year 2006 for
judicious use of available raw materials in the region thereby creating avenues for
diversified opportunities towards economic growth of entire North East. Accordingly
GAIL with 70 % equity along with OIL, NRL and Govt. of Assam sharing equally the rest
30 % of equity formed a Joint Venture company to execute the project. The complex is
spread over 3000 Bighas of land at Lepetkata, and is situated at approximately 15
Kilometres away from the Dibrugarh Town, Assam. The plant has its installations at
Lepetkata, Duliajan and Lakwa. The last decade has been monumental for BCPL. The
sheer challenge of constructing, commissioning and stabilizing a dream Petrochemical
Complex of this magnitude is no mean achievement keeping in view of the geographical
location as well.

With production and sales of various grades of polymers having wide range of
applications under the brand name of Brahma- Lene and Brahma-Pol, BCPL has
already carved a niche for itself in petrochemical business. A company with a social
heart, BCPL believes in inclusive development & growth and is fast emerging as the
new jewel in the crown of Assam's industrial arena.
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Administrative Building, BCPL, Lepetkata-786006, Dibrugarh, Assam, India
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Dr. Himanta Biswa Sarma i) Chief Minister, Assam

CMS.7/2023/1560

Dispur

3 Fagun, 1430 Bhaskarabda
16" February 2024

MESSAGE

I am delighted to learn about the 49" Biennial General Conference
orgﬁnizcd by the Association of Power Engineers, State Electricity Board,
Assam, taking place on February 17" and 18", 2024, in Dibrugarh.
Concurrently, the Association of Power Engineers is publishing a souvenir.

Since the carly days ol Independence. Assam has made signilicant strides
in various fields, notably in the power sector, Engineers from the State's power
generation, distribution, and maintenance wings have played a pivotal role in
ensuring electricity reaches even the remotest corners of Assam. Their
dedication, particularly during challenging times like storms and floods,
exemplifies their commitment o duty. | express special gratitude for their
instrumental role in implementing government schemes aimed at advancing the
welfare of the state's residents.

As we look ahead to the upcoming biennial general conference, | am
confident it will serve as a crucial platform for participanis to strategize and
further their interests. This event offers an opportunity to contribute with
renewed vigor to the nation-building process. My heartfelt best wishes go to
everyone associated with the Association of Power Engineers on their
commendable endeavors.
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(Dr. Himanta Biswa Sarma)
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Smt. Nandita Gorlosa,
MINISTER, ASSAM,

Power, Cooperation, Sports & Youth
Welfare and Indigenous & Tribal Faith
and Culture Departments

Office Address

‘D’ Block, Ground Floor

Janata Bhawan,

Dispur, Guwahati-781006,

Office: 0361-2237032

e-mail: nanditagoriosa77 @gmail.com

MESSAGE

It gives me immense pleasure to know that the Association of Power
Engineers, State Electricity Board, Assam is organizing its 49" Biennial General
Conference. | extend my warm greetings to all organizers and attendees of the
programme scheduled to take place from February 17" to 18" 2024 at
Dibrugarh.

As we embark on this significant gathering, | wish all participants fruitful
deliberations and interactions. Education is the strongest tool in preventing
human error when the health and safety of many people depend upon the proper
operation of engineering plants in the generation and transmission of power. The
Association of Power Engineers provides that necessary tool. May this conference
be a source of enlightenment and inspiration, fostering a deeper understanding of
education and training that promotes the protection of life and property through

responsible engineering practices.

| encourage all participants to actively engage in the discussion and
activities, contributing towards the shared goal of fostering unity and
understanding. May the 49" Biennial General Conference of the Association of
Power Engineers, State Electricity Board be a resounding success, leaving a lasting
impact on the hearts and minds of all those who participate.

It is also a welcome effort on part of the organizers that they are going to

publish a souvenir to commemorate the occasion.

| wish that the souvenir will be published in a befitting manner. | convey

my warmest wishes for a successful completion of the event.

dit o
(Nandita Gorlosa)
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RAKESH KUMAR, IAS
Managing Director
Phone: 0361-2739516
Email: md (
website: www.ap!

Assam Power Distribution Company Limited
BijuleeBhawan, Guwahati-781001
CIN: U40109AS2003SGC007242

Message

I am delighted to know that the Association of Power Engineers SEB,
Assam is organizing its 49"Biennial General Conference from 17th to 18th
February, 2024 at Dibrugarh, Assam.

As an organisation, Association of Power Engineers SEB has been
playing vital role in maintaining power network of Assam. This association has
immensely contributed towards safe and uninterrupted power supply to the
people of the state.

I extend my best wishes to the souvenir publication team and the

members of the association in general for the reverberating success of the

conference.

(Rakesh%nar, IAS)

Managing Director, APDCL

49t Biennial General Conference of Association
of Power Engineers State Electricity Board, Assam

oz




P"'ON 'S

7 > ASSAM POWER GENERATION CORPORATION
ah: HMITED

) Registered Office: Bijulee Bhawan, Paltanbazar, Guwahati-781 001, Assam
- CIN:U40101A820038GC007239
‘&‘ S Tel.No.: 0361-2739502, Fax No.03612739546/22
Sy o? e-maik:info@apgel.org, Website: www.apgel.org

A,

E
POWER g,

MESSAGE

1 am glad to know that the Association of Power Engineers, SEB, Assam is organizing

its 49th Biennial General Conference on 17th & 18th February, 2024 at Dibrugarh and is also

publishing a souvenir to commemorate the occasion.

While extending my heartiest congratulations and best wishes to the Association of

Power Engineers, SEB, Assam, I wish for the grand success of the 49th Biennial General
Conference through this souvenir.

I hope and believe that together we will continue unwavering in this pursuit of

providing stable, affordable and green power supply to the people of Assam.

With warm regards

Bibhu Bhuyan, MD, APGCL

e ———————

E-mail: bibhu.bhuyan@apgcl.org Tel. No: 03\‘761-2739503
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Janata Bhawan, “C” Block,
Third Floor, Dispur, Guwahati - 781006

Syedain Abbasi, IAS

Special Chief Secretary Phone: 0361-2237255 (0)
to the Govt. of Assam Email: abbasi7pr@gmail.com
. ey A ‘
Chairman Yok Bijulee Bhawan, Paltanbazar, Guwahati-1
Assam Power Distribution Company Limited Tel: 0361-2739528, E-mail: chairman@apdcl.org

Message

It gives me immense pleasure to learn that the Association of Power
Engineers, ASEB, Assam is going to organise its 49th Biennial General Conference
from 17t to 18th February, 2024 at Dibrugarh and a Souvenir shall be brought out
commemorating the very occasion.

The members of Association of Power Engineers, ASEB have been playing a
vital role in running our three successor companies. This association has
contributed immensely towards providing quality power to the people of the state
and I believe that the souvenir shall reflect this purpose and the association would
work with vigour and further improve the quality power provided to the people of

Assam.

I heartily congratulate the selfless efforts of the editorial team and wish them

success.

(Syedain Abbasi, 1XS)
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ASSAM ELECTRICITY GRID CORPORATION LIMITED

Regd. Office:(FIRST FLOOR), BIJULEE BHAWAN, PALTANBAZAR; GUWAHATI - 781001 7/1;)."‘5'—"-,
CIN: U40101AS2003SGC007238 GSTIN: 18AAFCA4973J9Z3 -

PHONE: 0361-2739520 Web: www.aegcl.co.in

MESSAGE FROM THE MANAGING DIRECTOR, AEGCL

Dear Esteemed Members of the Association of Power Engineers, State electricity Board
Assam, as we gather once again to mark the 49th Biennial Conference of our esteemed association,
it is indeed a moment of great pride and joy for me to extend my heartfelt greetings to each one of
you. The journey we have undertaken over the years has been remarkable, and this occasion provides
us with a valuable opportunity to reflect on our achievements, share knowledge, and reinforce the
bonds that make our association a formidable force in the power sector.

In view of the evolving scenario of the growth of the nation, the country will be witnessing
huge power demand in the near future. Therefore, our employees have to play a pivotal role in
achieving this feat and at the same time contributing significantly to India’s pursuit of cleaner and
greener energy for reducing carbon emissions and combating climate change.

I would like to express my gratitude to the organizing committee for their tireless efforts in
putting together this event. Their dedication and meticulous planning have ensured that this
conference will be a memorable and enriching experience for all participants.

As we come together in Dibrugarh on the 17th and 18th of February 2024, let us renew our
commitment to excellence, collaboration, and the pursuit of knowledge. May this conference serve
as a catalyst for new ideas, partnerships, and innovations that will propel our association and the
power sector to greater heights.

Wishing you all a successful and inspiring 49th Biennial Conference!

. .

Sri Debajyoti Das
Managing Director, AEGCL

49 Biennial General Conference of Association
of Power Engineers State Electricity Board, Assam




Prasanta Phukan, mLA : o~

116, Dibrugarh LAC =
Chairman of Estimate Committee ! -
Chairman, AIDC Ltd. AN

Block A-3, MLA Hostel, Dispur A 5
Mobile:94350-31311/94354-70444 (Whatsapp) ¥
Phone : 0361-2201215, 2202216 (O)

E-mail : prasantaphukan30@gmail.com
aidcltd@gmail.com (O)

MESSAGE

It indeed a great pleasure to know that Association of Power Engineers, SEB,
Assam is going to celebrate its 49th Biennial General Conference on 17th & 18th
February, 2024 at Dibrugarh. Power Engineers across the state of Assam will gather on
this joyous occasion.

It is needless to say that Power Engineers are playing a vital rule in discharging
their tired less duty in providing power supply to the public.

On this auspicious occasion the Association is going to publiéh a 'Souvenir,
which will reflects the various activities of the Association.

[ wish a g:ireat success of the 49th Biennial General Conference, AOPE, ASEB.

PRASANTAPHUKAN(MLA)
116 Dibrugarh LAC -

(Prasanta Phukan, MLA)
116 Dibrugarh LAC
Dibrugarh
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Office of the Principal-cum-Chief Superintendent
Assam Medical College & Hospital, Dibrugarh

MESSAGE

It gives me immense pleasure to learn that Association of Power Engineer AOPE,
ASEB is celebrating 49th Biennial Conference on 17th & 18th February, 2024 at Dibrugarh.

The organizing committee is also preparing to publish a souvenir in the name
of JUENA’ on this special occasion. I am sure this magazine will focus into various
activities of Association of Power Engineer AOPE, ASEB. I convey my best wishes to the
editorial board of souvenir, organizing committee, delegates and all the others who
are associated with the function.

Wishing a grand success of 49th Biennial Conference of Association of Power
Engineer AOPE, ASEB. !/

& it

(Sanjeeb Kakati)
Principal-cum-Chief Superintendent
Assam Medical College, Dibrugarh

49t Biennial General Conference of Association
of Power Engineers State Electricity Board, Assam
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ASSAM POWER DISTRIBUTION COMPANY LIMITED
Office,_of the General Manager, Dibrugarh Zone, Dibrugarh

MESSAGE

[am extremely glad to know that the members of Dibrugarh Zone, Association of Power
Engineers are organizing the 49th AOPE Biennial General Conference on 17th and 18th February
2024 at Tai Ahom Cultural Centre, Dibrugarh. The role played by AOPE in improving the
performance efficiency of our organization is undeniably praiseoworthy. With this the bar has
been raised for consistent better techno-commercial performance as there is a challenge on us
all for survival as a power distribution company and consumer satisfaction. I hope the present
day healthy economy of our country will keep all the power engineers and the power sector
upbeat to face the upcoming challenges head-on with our updated skills.

[ take this opportunity to congratulate the AOPE, Dibrugarh Zone for their initiative to
discuss about the Association and it's members interest, objective, instilment of high moral
values, commitment to the development of our organization etc through both this souvenir and

~ the conference. I convey my best wishes for grand success of the conference.

3 ‘.\

(Er. ABHLJEET SAIKIA)
General Manager, Dibrugarh Zone
APDCL (UAR)

49t Biennial General Conference of Association
of Power Engineers State Electricity Board, Assam
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ASSAM POWER DISTRIBUTION COMPANY LIMITED

Office of the Chief Executive Officer, Dibrugarh Electrical Circle, Dibrugarh
Phone/Fac No: 0373-2324388 Email: dbr_electrical_circle@yahoo.com

MESSAGE

To,

Sri Ranjan Dutta
Editor, JEUNA,2024

Sub: Message / Article for 'JUENA’

It gives me immense pleasure to know that the AOPE ,Assam is going to celebrate its
49th Biennial General Conference on 17th and 18th February 2024 at DIBRUGARH and going to
publish a Souvenir on this occasion.

It is needless to say that Junior Engineers and it's members are playing a key role in
making the Electricity utility effective and rendering desired service to our valued /esteemed
consumers .Now ,it is a great challenge to all of us in providing reliable and quality power along
with prompt action in redressal of consumer grievances.This can be achieved only by having a
dedicated team of Engineers and technicians with good management skill . Hope the Association
will work towards strengthening of these issues to give a positive contribution to the company.

I extend my best wishes for overall success of the conference

Yours Faithfully

e

(Rajiv Kumar Gogm)
Chief Executive Officer
Dibrugarh Electrical Circle
APDCL, UAR, Dibrugarh
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GOVERNMENT OF ASSAM

OFFICE OF THE PRINCIPAL ::: DIBRUGARH POLYTECHNIC, LAHOWAL
DIBRUGARH
Mail ID : principal.dibpoly@rediffmail.com

MESSAGE

I am very happy to know that the Association of Power Engineers is celebrating its 49th
Biennial Meeting on 17th & 18th February, 2024 at Dibrugarh. It is gratifying to note that the
POWER ENGINEERS are playing vital role in the society They are the backbone of the modern
society.

Power Engineers are known for its excellent service in power sector. AOPE is rendering
invaluable service to the people and the nation at large.

I congratulate the Association of Power Engineers on the joyous occasion of its 49th
Biennial General Conference and convey my best wishes for the success of the Biennial conference.

iy
(5™

(Dr. Pranab J. Lahkar)
Principal: - e O
Dibrugarh Polytechnic, Lahoal

49 Biennial General Conference of Association
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ASSOCIATIONOF POWER ENGINEERS

STATE ELECTRICITY BOARD, ASSAM & MEGHALAYA
ESTD. 1964: REGD. NO. - 1398

ASSAM & MEGHALAYA

essro s sasoarasason| — H.Q. — JUENA BHAWAN, LACHIT LANE, RAJGARH ROAD, GHY-781007

MESSAGE

It gives me an immense pleasure that Association of Power Engineers,
SEB, Assam is holding its 49th Biennial Conference on the dated of 17th
& 18th Feb,2024 in one of the beautiful city of Dibrugarh, Assam .Iam
very much honored and full happy to put few lines for our Souvenir
“JUENA"I take this opportunity to express my gratitude to all members
of our AOPE, Assam who have continued to make immense contribution to Power network of
Assam to maintain the flow of quality and reliability power supply . I would like to congratulate
all the executive members for their selflessness their incredible work for taking the pain to
organize such a mega event.

“I also welcome the decision of higher Management to form a Rationalization committee
for Amendment of JUNIOR MANAGER SERVICE RULE-2012(APDCL/AEGCL/APGCL) and hope
that it will be better career prospects for the Junior Manager Cadre in our organization.”

I would like to extend my best wishes to all the delegates from our all Zone, AOPE to
participating of this beautiful 49th Biennial Conference of AOPE at Dibrugarh, Assam. I hope
that our conference provides a dynamic platform for the members to share ideas & experiences
and gain new perspective in various direction.

I have great pleasure in conveying my best wishes to Er.Ranjan Dutta sir and the editorial

members who have involved in bringing out Souvenir “JUENA"
Long Live JUENA
Long Live AOPE
: Long Live AOPE
- : ‘Thanking You

G

Working President of AOPEG™
Ex .Member of AIFOPDE

49t Biennial General Conference of Association
of Power Engineers State Electricity Board, Assam
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“Juena” the mouthpiece of Association of power
Engineers is going to be published on the auspicious
occasion of 49 th Biennial General Conference of the
Association in the ancient city of DIBRUGARH on 17th
and 18th February 2024. Constituent members of this
Association are basically Diploma Engineers and working
under Distribution, Transmission and Generation sector
of the power organisation. They are all grassroot level
workers of the organisation and having direct contact
with the public.

The Association was born on February 1964 and always
tried their level best to highlight their grievances and
fight unitedly to achieved their goal. It is worth
mentioning that a Junior Engineer is playing a vital rule
‘ in each company as they initiated all development
—————— —— activities. Despite their valuable contribution their word
yet to be acknowledge by the management . The good
work that our Sub-Division’s are performing is not
possible without dedication and sincerity of our Junior
Engineers. But,the management has yet to recognise them for their
efforts.

In words of Dalailama “The roots of all goodness be in the soil of
appreciation for goodness”. Due to constant persuasion with the
management by our Central leadership now the promotion to the
next higher post reduced to 12 years which was more than 30 (thirty)
years till the year 2019 .

I am very much thankful to my fellow members who has come
forward to publish their own article in the souvenir inspite of their
busy schedule of work .1 am also thankful to the central committee
to repose faith on me to edit the Souvenir. Iwould like to thank the
Firms Shops Industries for their contribution toward publishing
advertisements of their respective institutions .

“I am very much thankful to the workers and owner of Creative
Design, Barbari, Dibrugarh for his timely publishing the Souvenir
within a short time

"With warm regards to all .

ﬂ’%

/
Er. Ranjan Dutta
Editor “Juena”

49t Biennial General Conference of Association
of Power Engineers State Electricity Board, Assam
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SANU ELECTRICAL

(-} Basantipara,W/no-03 L
Abhayapuri, Assam (AS - 18), PIN i
Code 783384, India :

7Y 03664281511,9435853240,9435
022800 i

@ sanuelectrical1998@gmail.com
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Er. Ainantika Tchakhap
Assistant Manager, IRCA,Dibrugarh

Situated at the Upper Assam area,
Dibrugarh is a beautiful district having tales to
narrate its ancient history. The present day
Dibrugarh, situated on the banks of the mighty
Brahmaputra River, is a fast growing town in
Assam. The headquarters of the Dibrugarh
district is located at Dibrugarh. To the north of
Dibrugarh lies the Dhemaji and Lakhimpur
districts, the Tinsukia district in the East, to the
south lies Arunachal Pradesh and Sivasagar
district lies to the west.

There are several connotations regarding
the meaning of the name of Dibrugarh.
According to some historians the name
Dibrugarh has been derived from Dibarumukh,
an encampment of Ahoms during the Ahom
Sutiya War. According to some other legends,

"1 - the name "Dibru" is derived from Dibaru river
" or from the Dimasa word "Dibru" and "garh"
where "Dibru" means a "blister"and "Garh"
“~"means "fort".

2 After coming to Assam following the
~Yandaboo accord in 1826, the British selected
\ Dibrugarh as an administrative and commercial
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center in Upper Assam. The British made
Dibrugarh a hub of activity in the north east. In
1842 Dibrugarh was made the headquarters of
Lakhimpur district. Dibrugarh served as the
primary military base and a transit camp for
the evacuees from Burma during the World War
II. Dibrugarh was a part of Tinsukia district and
in 1971 it became a full fledged district of
Assam with Tinsukia being separated from
Dibrugarh. Presently Dibrugarh is an
independent district of Assam with
headquarters in Dibrugarh town.

At present day Dibrugarh is a developed
town in Assam. It is emerging as a nerve centre
of communication, health and industry in the
Upper Assam area. Many development works
have been undertaken to make the town a
developed one in the Northeast. The District
Judiciary Court building was constructed in
1870. In 1882 the first train rolled down the
tracks from Streamerghat at Dibrugarh. The
Dibrugarh University was set up in 1965 and
the Assam Medical College was established in
1947, a reputed medical college in Assam.

@




Education

The district is the pivot of higher education
in the entire North East India. Right from the
British India period the district has been a center
for learning. The Assam Medical College was
established by a personal grant from Dr. John
Berry White after he retired as the civil surgeon
of Lakhimpur district. The medical school, "John
Berry White Medical School" was set up in 1900
at Dibrugarh, and thus this premier institute
started its history, and marked a new era in
éd‘_lic;ajgion. Assam Medical College has the pride
of hé\(ling the first Radiology department in
India, as in 1910 two X-ray machine (One T0MA
and another 15MA) was bought from England,
only 15 years after the discovery of X-rays by
Professor Wilhelm Conrad Roentgen in 1895-
96. These two were the first X-ray machines in
India.

Apart from medical, the other higher fields
of learning in the district are Pharmacology,
Geology and Applied Geology and Petroleum
Technology. All these courses are offered by
Dibrugarh University, which was established in
1965.

Beside the university, other centers for
learning are:

1. Dibrugarh Poly-technique (offering
various diploma courses in Electrical, Civil and
Mechanical fields). )

‘ 2. Regional Medical Research Centre -
RMRC (a centre for scientific and research in
nedical sciences where major health
blems and its causes are studied).

=5 Transport

“Dibrugarh is well linked by roads, railway

brugarh railway station), airway (Mohanbari
S port) and waterway. There are four airfields,

" whichWere used by the British against Japanese

Juena
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Best Tourist Places in Dibrugarh

1. Radha Krishna Temple

“This peaceful area features a celebrated
Hindu temple for worship with a surrounding
garden.

2. Shri Jagannath Temple
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* Situated at Khanikar Dibrugarh, approx

bypass road.



3. Bogibeel Bridge

*Bogibeel bridge connects Dibrugarh in
Assam to Pasighat in Arunachal Pradesh. It is
4.94 kmin length. The Bogibeel bridge was built
over the Brahmaputra river.And it is the longest
Rail cum Road bridge in India.

4. Jokai Botanical Garden cum

Germplasm Centre:-

il e

*The Jokai Botanical Garden cum
Germplasm Center, well known for its migratory
birds is situated in the Jokai Reserve Forest
\WhICh is 12 km away from Dibrugarh Town. It
pread over an area of 1.2 Ha.
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5. Dehing Patkai National Park:-

*Dehing Patkai National Park is located in
the Dibrugarh and Tinsukia districts of Assam
and covers an area of 231.65 km2 (89.44 sq mi)
rainforest. It was declared a wildlife sanctuary
on 13 June 2004. On 13 December 2020
Government of Assam upgraded it into a
national park.The forest is often referred to as
"The Amazon Of The East" owing to its large
area and thick forest.

6. Joypur Rainforest :-

*Spread over an area of 108 sqg. km, this
forest is famous for its blodlver5|ty and is full
of various species of flora and fauna. The forest
has more than 102 species of‘orchids and
variety of animals and plants. Animals that can
be seen in this forest are elephants, hornbills, =
leopards, flying squirrels, pythons, spotted deer.«
and langurs.



7. Dibru-Saikhowa National Park:-

In 1997, Dibru-Saikhowa Biosphere Reserve was declared with and area of 765 km2 that
included the 340 km2 of sanctuary area as the core. In 1999, the 340 km2 of sanctuary area was
declared as national park. the habitat of the rare white-winged wood duck, the park is also
home to other rare creatures such as water buffalo, black-breasted parrotbill, tiger and capped
langur.

Industries

Oil and Tea are the major industries of the district. The headquarter of the Qil India Ltd.
“is located at Duliajan, at a distance of about 50 KM from Dibrugarh town. The Bramaputra Valley
Fertilizer Corporation of India and Assam Petro-Chemicals Ltd. at Namrup and the Assam Gas
Co. at Duliajan, NEEPCO near Duliajan and NTPS at Namrup are some of the other major industries
in the district.

The Dibrugarh district also very rich in its natural recourses.
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Er. Anu Gopal Dey

Assistant Manager, Dibrugarh Electrical Division

"Satisfaction is an overall customer attitude towards a service provider or an emotional
reaction to the difference between what customers anticipate and what they receive, regarding
the fulfillment of some need, goal or desire". Customer satisfaction has been described in many
ways over the years. A person's feelings of pleasure or disappointment resulting from comparing
a product's perceived performance or outcome in relation to his or her expectations. In order to
achieve customer satisfaction, organizations should be able to satisfy customer's needs and
wants. Needs here refer to the perception of depravity that customer feels and wants refer to
aspirations of a customer. The value that the customer attaches with these needs and wants
therefore becomes very important.

Our country has one of the largest aspirational population. Now a days customers are not
satisfied with what is available off the shelf but always aspire for more. Therefore, the organizations
of the day have to be continuously on their feet to meet these aspirations. In case these aspirations
are not met, customers are today more than ready to jump the band wagon and approach the
competitors. Hence understanding customer is of paramount importance for any organization
operating in present day competitive environment.

Today the customers require best quality product or service and cheapest cost. The
Distributions Companies(DISCOMS)or Organizations provide both products and services to its

" customers. Product is in form of electricity. Most of the customers do not understand the

| technicalities of power supply. Each and every customer is different and their needs, expectations
.. and aspiration are also vary a lot. The way each customer or consumer perceives delivery of
<\service and the value perception of service consumed also varies from consumer to consumer.
“Therefore, the situation calls for more meaningful segmentation of consumers so as to bunch
“=them based on set criteria. This will ensure that their perceptions would also be similar through
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out the group and that is why understanding of consumers is a very much importance for any
distribution organization or distribution company.

Traditionally distribution companies(DISCOMS) have been segmenting the consumers based
on voltage(HT/LT)and usage of power(Residential, Agricultural, Institutional, Commercial,
Industrial etc.). Now each of these categories may have many permutations and combinations
which have different needs and expectations. Therefore it calls for understanding of these
consumer segments in detail and which can be achieved by use of consumer surveys and other
expert groups. This expert group or focused group of people who represent a particular segment
of consumers and shares their experiences and expectations about quality of service. The group
then may be allowed to discuss among themselves about the gaps that they find between their
need and service quality delivered. The outcome of such group meeting should then become an
important stepping mile stone for distribution organization to improve their products and services.

In today's modern and advance technologies, for existence of an organization particularly
distribution company, servey and periodical inspection is an important instrument to collect
consumer's data, perception, needs and desires about services delivered. By better survey based
on consumer premises, it can be easily understood the needs and desires services that may be
made more responsive so as to ensure customer delight and get information about the perception
of consumer on quality of service delivered and scope for improvement. Taking such initiative,
customer feels that he is part of the system rather than outsider to the system which builds a
strong relationship with customers. It also helps in developing better systems and procedures
which are customer centric and enables the organization to surpass customer expectations and
win customer loyalty.

At last, summarizing the above it may be said that in today's competitive world customer
satisfaction is one tool which would help any organization in the system to run long. By being
part of it customers feel themselves to be insiders to the system and any negative feedback
should be considered an opportunity for better improvement. These small improvements would
ultimately lead to the customer delight and satisfaction to an distribution organization.

7 N

With Best Compliments from

DELTASTAR TRANSFORMER

Gosai Gaon, Puranigudam, Nagaon, Assam

Manufacturer of Distribution Transformer
Up to 500 KVA BIS LAVEL-II, & Approved Vendor under APDCL

Mob.: 9435160709
Email: deltastartransformer2016@gmail.com
Pin: 782141
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Er. Bitupan Sarmah
AM, IRCA, Sivasagar

A Junior Manager at APDCL (Assam Power Distribution Company Limited) specially in Sub-
Division level working as a Feeder Maintenance Engineer. We play a vital role in ensuring the
smooth operation of power distribution systems in Assam. Junior Manager responsibilities
encompass a wide range of tasks aimed at maintaining and improving the efficiency, reliability,
and safety of the electrical infrastructure.””One of our primary duties is to assist in the planning
and execution of various projects related to power distribution. This involves conducting site
surveys, preparing technical estimate and collaborating with other team members to ensure
that projects are completed on time and within budget. Our expertise in electrical engineering
principles and techniques is instrumental in identifying potential challenges and implementing
effective solutions to address us.

In addition to project work, we are responsible for conducting regular inspections and
maintenance activities on the existing power distribution infrastructure. This includes inspecting
substations, transformers, and power lines to identify any issues or potential hazards. By promptly
addressing maintenance needs and implementing preventive measures, we help minimize
downtime and ensure uninterrupted power supply to consumers.

As a Junior Manager at Sub-Division of APDCL, We are also involved in troubleshooting and i
resolving electrical faults and emergencies. Whether it's responding to power outages or
investigating equipment failures, our quick thinking and technical skills are essential for restoring
service and minimizing disruptions for our valued consumer. Our ability to work effectively under
pressure and collaborate with other team members is crucial in such situations.

Furthermore, we play a key role in promoting energy efficiency and conservation efforts =
within the community. This may involve conducting energy audits, educating consumers about

-energy-saving practices, and implementing initiatives to reduce wastage and improve
sustainability.”“In addition to our technical responsibilities, we are expected to adhere to safety
protocols and regulations to ensure a safe working environment for ourselves and our colleagues.
This mcIudes foIIowmg proper procedures for handllng hazardous materials, usmg personal

4@ “i=delivering rellable and efficient power dlstr|but|on services to the people of Assam. Our expertrse P =

i h"&‘, dedication, and commitment to excellence contribute significantly to the company's mission of "F’A"
i '“q'/‘\\“ powering progress and prosperity in the region. \ A':"
s N ZaN
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Er. Daniel Ahmed Al-Hilal

Rtd. Deputy Manager,
APDCL, Dibrugarh

Nikola Tesla, was born in Smiljan, Austria-
Hungary (present-day Croatia) in 10 July,1856,
Tesla's curiosity about the world around him knew
no bounds. He possessed a photographic memory
and thirst for understanding the mysteries of
science. At the age of 19 Nikola was studying
Electrical Engineering at Graz Polytechnic in
Austria .

Tesla's journey began in Europe, where he
sharpened his skills as an electrical engineer. In
1884, he set sail for the United States, a land with
opportunity for a young inventor with big dreams.
He soon found himself working alongside the
already famous Thomas Alva Edison. However,
~ their visions for the future of electricity clashed.
Tesla believed alternating current (AC) was the real
game-changer. Edison offered him $50,000 but
ateron denied to pay. Teslaimmediately resigned
the job.

g /P
—designed AC Power System which is in use till today all over the world. Tesla immediately patented ?’;
F’.,P‘.;:“:Q.. motors and AC power system. In The meantime, The Westinghouse Electric &=7
+ \Mantufacturing Co. recognized Tesla's design and made agreement with him for royalties and /)

“licensed hi - R
Falic d his patents . However, later on on request of Westinghouse he walked away from [Z5A4/< - -
/ ' g

49t Biennial General Conference of Association
of Power Engineers State Electricity Board, Assam

Juena

Tt



His inventions were as diverse as they were innovative. He developed the polyphase system,
which allowed for the efficient generation and transmission of AC power. He invented the Tesla
coil, a high-voltage transformer that revolutionised radio technology. He even envisioned wireless
communication and the transmission of electricity without wires, ideas that seem mind-blowing
even today.

iNikola Tesla standing proudly next to a massive Tesla coil, sparks crackling between its
electrodes.
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Beyond his inventions, Tesla was a visionary thinker who dared to dream of a future powered
by renewable energy and free from the limitations of fossil fuels. He conducted pioneering
research on cosmic rays and even envisioned interplanetary travel.Tesla was known for his intense
work ethic, often labouring for days on end with little sleep.

Believe it or not, Tesla actually rejected the Nobel Prize in Physics in 1912. He shared the
honour with Guglielmo Marconi, but the two had a long-standing feud over who invented radio.
Tesla believed Marconi has used his patents but court eventually favoured Marconi. In 1943
after the death of Tesla Supreme court of US upheld Tesla's claim and his role in invention of the
Radio. These stories paint a richer picture of Nikola Tesla, the man behind the inventions. He
wasn't just a genius; he was a legend.

Tesla's legacy lives on in every flicker of light powered by AC electricity, in every radio wave
that carries music and information, and in the dreams of a future powered by clean energy. He
was a man who dared to challenge the status quo and push the boundaries of what was possible,
leaving behind a legacy that continues to inspire generations of scientists and dreamers.

So, the next time you stand before the thunderous falls, remember not just the natural
wonder, but the human ingenuity that dared to tame its power and illuminate the world with its
spark. Remember Nikola Tesla, the AC Ace who turned a waterfall into a source of progress,
forever changing the course of history.

_~ Tesla had a soft spot for animals. He refused to harm any living creature and even advocated
/_/f6r animal rights, a rare stance for his time. Despite his groundbreaking contributions, Tesla's
: later years were marked by financial struggles and public ridicule. He died in 7th January, 1943,
Ionely figure whose true genius wasn't fully recognized until after his death.

+.—~ References:-
PR
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Md. Iftikar Hussain

G.S. AOPE,SEB,ASSAM, Design- AM (E)
Jagiroad Electrical Sub Divison

In today's fast-paced and demanding work environment, employees often find themselves
caught in the constant cycle of deadlines, meetings, and responsibilities. In such circumstances,
taking regular holidays might seem like a luxury rather than a necessity. However, research and
experience consistently show that going on holidays is not just a luxury but a vital component of
maintaining employee well-being, enhancing overall productivity and leading to improved job
satisfaction and mental health.

Rest and Recharge

Employees who consistently work long hours without breaks are at risk of burnout. Burnout
can lead to decreased job satisfaction, reduced creativity, and even physical health issues. Holidays
provide an opportunity for employees to disconnect from work-related stressors, rest, and &
recharge both physically and mentally. This break allows them to return to work with renewed

“energy and a clearer perspective. :

Taking a step back from the daily grind during a holiday can spark creati\)ity‘and enhance
problem-solving skills. Exposure to new environments, cultures, and experiences can stimulate /
\the brain and inspire fresh ideas. When employees return to work after a holiday, they often
- _bring new perspectives that can lead to innovative solutions and approaches to challenges. ~
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Improved Mental Health

Stress, anxiety, and depression are common outcomes of a demanding work routine. Holidays
provide an opportunity to alleviate these mental health concerns by allowing employees to
relax, engage in leisure activities, and spend quality time with loved ones. This break from work-
related pressures contributes to reduced stress levels and an overall improvement in mental
well-being.

A healthy work-life balance is essential for job satisfaction. Employees who feel that they
have time for personal activities and interests outside of work are more likely to be satisfied with
their jobs. Holidays enable individuals to pursue hobbies, spend time with family and friends,
and engage in personal passions, all of which contribute to a sense of fulfillment.

Increased Productivity and Performance

Contrary to the belief that time off hampers productivity, research indicates that well-rested
employees are actually more productive. Regular breaks, including holidays, prevent burnout,
enhance focus, and improve concentration. When employees return to work after a refreshing
holiday, their performance tends to be sharper, and they can accomplish tasks more efficiently.

Strengthened Employee-Employer Relationship

Encouraging employees to take holidays demonstrates that an organization values their
well-being. When employers support and promote a healthy work-life balance, employees are
more likely to feel loyal and committed to their jobs. This positive employer-employee relationship
leads to higher retention rates, reduced turnover costs, and a more engaged workforce.

standard practice in many countries is to compensate holiday work with higher pay. For
example, in Bulgaria it's the law to pay 200% of the hourly rate for holiday work, which can be a
good incentive. Another option many companies offer is the option to work from home. While
you will still be working, at least doing it from home can make the experience feel less unfair.
And even better, some companies give their employees 1 additional vacation days for each
holiday they work on.

There's of course the other side of working on holidays. You'll be missing out on social
events with friends or family, which can make work feel more exhausting than normal. Also,
being repeatedly asked (or forced) to work on holidays can make you lose trust in your employer.
And after a while you just leave with a bitter taste in your mouth.

When an employee is obligated to work on a public holiday, it is customary for them to .-
receive either additional time off or twice their regular wages as compensation for the day. This /| ;
ensures that employees are fairly rewarded for their dedication and sacrifice during these special 7"
occasions. y

49t Biennial General Conference of Association
of Power Engineers State Electricity Board, Assam

o




Holiday Compensation means either pay or holiday compensatory time at a time and a half
rate for those hours worked on a holiday. The appointing authority shall determine whether the
compensation for this holiday work will be in the form

Overtime: If you have nonexempt employees who work more hours than usual during the
holiday season (but not on the holiday itself), they are entitled to overtime pay for any time over
40 hours each week "at a rate not less than time and one-half their regular rates of pay," according
to the Fair Labor Standards Act (FLSA).

Bonuses: You may choose to offer a bonus, which is essentially a gift to your employees,
around the holidays. Holiday bonuses may be determined based on years of service, base salary
or performance, and they are at the discretion of the company.

Conclusion

In a world where work-related stress is becoming increasingly common, prioritizing holidays
for employees is crucial. The benefits of taking regular breaks extend beyond just personal well-
being to encompass enhanced productivity, creativity, and overall job satisfaction. Employers
who recognize the significance of holidays and actively promote a healthy work-life balance
stand to gain a more motivated, resilient, and effective workforce. It's time to embrace holidays
not as a luxury, but as an investment in both employees' happiness and the success of the
organization.
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Er. Mohen Buragohain
Ex. V.P, AOPE

In modern days the driving force of social life is evidently the use of power. It cannot be
conceived of a sophisticated life without the power of electricity because each and every step
of our public and private life has exclusively be dominated and controlled by the electricity. But
in view of the rising demands of electricity the production of the same cannot meet up the
requirements especially in the remote corners of our country. It is a fact of grave concern that
in a state like Assam where resources are abundant the inhabitants are facing acute power
crisis. In view of this problem the government has recently undertaken certain measures to
improve the power problem and to make our country self dependent in power position.

But it is also very important to note that consumers must co-operate the electricity
department in all respects to improve the power position of a certain state. It is true that the
department of electricity has been partially disabled by various problems. But in spite of that
the department has tried its best to render optimum services to the consumers. Among the
general problems the stealing of power is the most serious one. Throughout the country this
~—_problem has a violent growth availing the opportunity of slackness of the government. This

_should be stopped with serious measures. Secondly the awareness among general public should
properly be moulded to utilize power only in necessity because ‘power saver is power
produced’. Therefore meetings, seminars, workshop etc. are to be organized to create public
| awareness regarding the minimum consumption of power.

The department of electricity has also many things to be done regarding proper collection”
~<of meter reading, proper calculation of bills and proper delivery of it etc. On the other”
handthe department should look into the fact of extending utmost services to the public in all
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possible ways. But to maintain good relation, utilities has to provided with all facilities so as to
make esteemed consumers happy. The adequate manpower, materials and vehicle are the
key factors of the distribution companies so that workers can serve their consumers in very
good manner. The workers of distribution companies sometimes has to face some unwanted
situations in field level as they are directly related to their esteemed consumers. Now a days
“Consumer Satisfaction” is a prime factor. So to meet the above two words fulfilled in all
ways, mentioned facilities has to provided to the distribution companies.

The relation between the consumers and the workers of the department of electricity
should be more cordial and beneficial. Because unless and until there is a good relation between
them, no development and reform can be expected in this regard. For this the consumers must
be highly conscious of invaluability of electricity and the worker of the power sector should try
to sacrifice their own interest for fulfillment of a greater interest of the country. It is hoped that
the coming years may be able to dispel the darkness of the land and the mind of the people as
well through cooperation, sacrifice and good will towards the integrity and the solidarity of the
Indian peninsula.
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Er. Jibon Jyoti Gogoi
Assistant Manager, T&C Division, APDCL, Dibrugarh

The famous proverb "laughter is the best medicine" basically means that laughter is the
best way to recover and cure that make us feel better. The general implication is that laughter is
much better at curing us than other
remedy or doses like pills. Laughter is
the shadow of medicine functions as the
best antidote to stress, pain, anxiety,
conflict etc. That is why even between
two best enemies or among different
competitors, when the subject of laugh-
ter arrives we could observe a friend-
ship attitude. Actually there's no loss in
being happy and spreading laughter. \
For instance to achieve the positive ef-
fect of laughter, it requires no extra ef-
fort, unlike pills which have several
_negative side effects. In fact laughter has
| avery rapid effect which i is beyond human estimation. As we all know that nothlng works faster
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Er. Bidyut Gogoi
JM, T&C Division, Tinisukia

The Northeast region of India stands as a reservoir of untapped hydropower potential,
characterized by its rugged terrain and a network of rivers cascading through the lush landscapes.
As the demand for clean and sustainable energy continues to grow, exploring the possibilities
of hydropower in this region becomes not only an economic consideration but also an
environmental imperative.

A primary factor contributing to the significant potential for hydropower in Northeast India
is its extensive river system. The Brahmaputra, one of the major rivers in the world, flows through
the region, along with several other significant rivers such as the Barak, Subansiri, and Siang.
The unique geographical features, including the hills and valleys, provide ideal conditions for
the establishment of hydropower projects.

Arunachal Pradesh, often referred to as the “Land of the Rising Sun,” is particularly rich in
hydropower potential. The state is crisscrossed by numerous rivers originating from the eastern
Himalayas. The topography of Arunachal Pradesh offers the perfect setting for the development
of large and small-scale hydropower projects. The Subansiri River, a major tributary of the
- Brahmaputra, presents itself as a potentlal powerhouse with its strong water flow.

energy. However the state faces chaIIenges related to flood control, sedimentation, and

X ng enwronmental concerns that need careful consideration in the pIannmg and executlon of &k
= F’A"A"\‘ 3

’ 17 L
4»,7‘"‘%9::‘_“ conditions for the construction of small and medium-scale hydropower pI’OJeCtS

L

- e "3' tainable deveIopment and environmental conservatlon must be integral components of=
-.'6'.‘. i
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The feasibility of hydropower projects in the Northeast extends beyond just technical aspects.
Environmental considerations play a crucial role in determining the viability of such projects.
The region is ecologically diverse, hosting rich biodiversity and unique ecosystems. Any
hydropower development must navigate the delicate balance between energy needs and
environmental conservation. ;

One of the key challenges associated with hydropower projects in the Northeast is the
potential impact on local communities. Indigenous populations inhabit many areas, and their
traditional lifestyles are intricately connected with the rivers and forests. Resettlement and
rehabilitation plans must be crafted with sensitivity to ensure the well-being of these
communities.

Another significant consideration is the seismic activity in the region. The Himalayan region,
including parts of the Northeast, is prone to earthquakes. Engineering and design standards
for hydropower projects must incorporate robust measures to withstand seismic forces, ensuring
the safety and stability of the infrastructure.

The economic benefits of harnessing hydropower in the Northeast are substantial. The
generation of clean and renewable energy contributes to reducing the region’s dependence
on fossil fuels, mitigating the impact of climate change. Additionally, hydropower projects can
stimulate economic growth by creating employment opportunities and supporting local
businesses.

The Northeast region’s hydropower potential aligns with the broader national objective of
increasing the share of renewable energy in the country’s energy mix. Hydropower, being a
reliable and dispatchable source of electricity, can contribute to grid stability and energy security.
The government's focus on clean energy initiatives, as outlined in various policies and programs,
further underscores the importance of tapping into the hydropower potential of the Northeast.

However, the journey toward realizing the hydropower potential in the Northeast is not
without its complexities. Striking a balance between development and environmental
conservation requires meticulous planning and robust regulatory frameworks. Environmental
impact assessments (EIAs) must be conducted rigorously, and mitigation measures should be
implemented to address any adverse effects on the ecosystem.

Public participation and stakeholder engagement are essential aspects of responsible
hydropower development. Consultations with local communities, environmentalists, and experts
can provide valuable insights and help shape projects that are socially and environmentally
sustainable. Transparency in decision-making processes and adherence to ethical practices
contribute to building trust and ensuring the long-term success of hydropower initiatives.

In conclusion, the possibility of hydropower in Northeast India is a compelling prospect
that holds the key to sustainable energy development. The region’s abundant water resources
and favorable topography create a conducive environment for the establishment of hydropower
> ‘\projects. However, this potential must be harnessed responsibly, considering environmental;
<[~social, and cultural factors. With careful planning, robust regulatory frameworks, and a

—“commitment to sustainability, the Northeast has the opportunity to emerge as a powerhouse
of clean and renewable energy for the nation.
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Er. Ariful Islam
Assistant Manager, IRCA, Dibrugarh

Stress is something every human being has to face in life Stress is a normal part of life.
Stress may be defined as, “Physical, mental or emotional strain.” You can experience stress from
your body, mind or environment. Stress is caused as a reaction to any change that requires an
adjustment in behaviour. The body reacts to these changes with physical, mental and emotional
responses.

Stress, in the ordinary sense can be a feeling
of overload of demands that people are unable
to cope up with. These demands may be related
to finance, work, relationships and other
situations, etc. Anything that poses as a perceived
threat to well being can cause stress.

Stress can be of two types,temporary or
chronic. Temporary stress disappears when the
‘..._\ are removed. Chronic stress remains and

".’a»-

NI
"&

:"’j person is under stress he performs the best. There

5 &

physmal health and become harmful.
Stress is a symptom of sensing danger. itisa
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When we are faced with a challenge, part of our response is physical. the body activates resources
to defend by preparing either to stay and fight of to escape as fast as possible.

The simple realisation that you are in control of your life is your ability in managing stress.
Stress management is all about taking charge of your life-style, thoughts, emotions and the way
you deal with problems. If you are living with high levels of stress, you are exposed to ask. Stress
topples your emotional equilibrium, as well as your physical health. It narrows your ability to
think clearly, function: effectively and enjoy life. Effective stress management helps you to be
happier, healthier and more productive. The ultimate goal is a balanced life, with time for work,
relationships, relaxation, and fun the most important step is to identify the sources of stress in
your life.

In order to mamage stress, you can either change the siuation or change your response.
When deciding which option to choose in any given scenario, it is helpful to think of the four A's
of "Sti:éiss management, avoid, alter adapt or accept.

There are times when stress is unavoidable like in the case of death of a loved one, a serious
iliness, or a national recession. In such situations, even if it is difficult to accept, the best way to
cope with stress is to accept the situation.

Avoid unnecessary by expressing yourself, if you learn to adapt yourself to stressful situations
and regain your sence of control by changing your expectations and attitude, it is a goods,
option. just like you keep a frog in the water in a container and heat the water, the frog is able to

_adapt to the heat of the water. But this is not always applicable. It will be wiser to engage youself
in something positive when you are in a traffic jam, than furning. Some people become a victim
of stress due to perfectionism. If you expect everything to be perfect, it may be a W|sh and not

eal always.

nd keep healthy.
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Er. Ariful Islam
Assistant Manager, IRCA, Dibrugarh

Confidence Building Techniques :

The first step involves getting yourself ready for your journey to self confidence. The follow-
ing techniques will help you to develop self-confidence.

Look at what you have already achieved :

We all need to have the atttitude to look at what you have already achieved. When you look
back at your success you will hav the confidence to achieve more.

Talk to yourself from time to time :

Talking to yourself is a good form of self-expression. Talking to oneself helps in solving little
conflicts and things that trouble. Besides, taking to oruselves loud, we learn to speak better, to
use voice to good advantage.

" Create your own gappiness :

Say to Yourself “life is good and I choose happines.” Happiness, a positive outlook aids
confidence. :

A Ccept your being : :

Take your worst attribute, imagine it as bad as possible, and lough it off. If the attribute can
be improved upon think of ways to do it. v

visualization :

Replace negative thoughts with pictures of positive images. Use as many of your senses s
ing, feeling, hearing, etc.) as you can. SR s T

Accept responsibity :

#~ Accept that you have a definite a responsibility to yourself to do something worthwhile i
ou life make a commitment to do something constructive in your life with your abilities, skiI|s/

including you. Your effort at finding your unique skills, and doing something with it wil =
big step in your confidence development. £
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The Falling Stars

He is missing,

Like a falling star on the earth,

Someone is waiting for him tired,

Grief has formed an iceberg in the heart,

It's hidden, painful and dangerous.

They buried their dreams,

Thousands of dreams are sobbing under grave-
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Achievement of Ranjan Kr Choudhury, Assistant manager 132/33 kv Chandrapur GSS,
Chandrapur.

Year/Date Competition/Venue Events Position Hold
19.12.21 Kamrup Metro District Master | 100m Sprint 15
Athletic Meet , Beltola 200m_Sprint 1%
03.05.22 Khelo master Games, 4x 100m Relay 2nd
Foundation, New Delhi 400m Sprint 3
1518 2™ Assam Athletics Association | 100m sprint 3™
june-22 Sarusajai Athletics Stadium 400m sprint 18t
6.11.22 Kamrup metro District Master | 100m sprint 1°
Athletics meet,Beltola 200m sprint ond
400m sprint 1%
8Mto 11™ 28™ All Assam Master 400m sprint 3
Dec-22 Athletics Championship, 4x100m relay 2™
Bokaghat
14" t0 18™ | National Master Athletics Participated in 100m, | Not qualified
Feb-23 Championship-23, SAI 200m & 400m sprint
complex, Kolkata
5.11.23 Kamrup District Masters, 100m sprint 9
Athletic Association,Beltola 200m sprint 1
800m sprint 1%
27"t0 30" | 29" All Assam Masters 400m sprint ik
Dec-23 Athletic Championship- 800m sprint Not qualified
23,Jorhat 1500m sprint Not qualified
14" nov-23 | Khel Maharon Assam, Nehru | 100m sprint ;
Stadium (Ward no wise) 400m sprint 1t
6" Dec-23 | Khel Maharan,SAl Complex, | 400m sprint 1=
Paltran Bazar, LAC level 800m sprint 1st
10™ Dec 23 | Rani sports Academy, 100m sprint =
Sonaram field 400m sprint gnd
4" Jan-24 | Khel maharani ,Assam, District | 400m sprint Not qualified
level 800m sprint Not qualified
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i/ TECHNOVEL

BIS Licence No. CM/L-5400042690
(An ISO 2001 : 2015 Certified Co.)
Makum Road, Tinsukia - 786125 (Assam)

(Manufacturer / Repairer of all types of Power & Distribution
Transformersupto 5 MVAand 11 KV & 33 KV CT/PT Metering
Equipments approved vendor of APDCL, Guwahati)

OUR SISTER CONCERN :-

GOODSWORTH

SBI Road, Opp. Yes Bank
Tinsukia - 786125 (Assam)

Deals in : All Types HT & LT Line Materials, Switches Laminated & Other Electricals
Goods, Transformer Qil, Copper Winding Wire, Hardware & Goods etc.
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HM RESORT Booknow

(A Unit of H M Hospitalities LLP) 7099013351

DISCOVER NATURES'S PARADISE

CHILDREN PARK THE PIANOROOM  SEMISUITE COTTAGES T R MEMORIAL HALL

Natun Gaon, Maijan, Dibrugarh Assam, 786002
www.hmresortdibrugarh.com
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UMANG
ELECTRICAL

Deals in : All type of L.T. & H.T. Electrical Works

GOVT. APPROVED CONTRACTOR

A Pioneer in
Industrial & Housing
Electrical
Contractual Works
in Upper Assam

G.S. MODI ROAD, JYOTI NAGAR
DIBRUGARH (ASSAM)

PHONE: 9435030005
Email: anojpoddar@umangelectrical.com
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%

Discussion on Different Date to Organised the
BIENNIAL GENERAL CONFERENCE

49




Juena | 49* Biennial General Conference of Association
Wzr[ of Power Engineers State Electricity Board, Assam




49 Biennial General Conference of Association
of Power Engineers State Electricity Board, Assam




EGCL

* AEGCL is committed towards providing reliable,
affordable and quality power throughout Assam.

* AEGCL endeavours to stride ahead by transmitting
- quality power to ensure a bright and susta '_ able
_' economlc development of Assam. 1

- ""f’iﬁ&mﬂ AN - ;},,.Mu-
ASSAM ELECTRICITY GRID CORPORATION LIMITED
OFFICE OF THE CHAIRMAN & THE MANAGING DIRECTOR,
Regd. Office:(First Floor), BIJULEE BHAWAN, PALTANBAZAR;
GUWAHATI-781001 Website: www.aegcl.co.in
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PLEASE
SWITCH

OFF

Lights, Fan, TV & AC

before leaving the room

SAVE ELECTRICITY

Reducing energy use in your home saves your money, increases our energy security
and reduces the pollution that is emitted from non-renewable sources of energy.

Power Saved is Power Generated

WHEN NOT

UNFLUC Use natural
IN USE light when =
possible Use LED

ASSAM POWER DISTRIBUTION COMPANY LIMITED

(A fully customer centric company)

Layout, Color Page & Cover Editing CREATIVE DESIGN, Dibrugarh # +91 9706154535




